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FCC Form 481 - Carrler Annual Reporting : o AT . £, 1 WBCMMMNO.M/W!CWOIND.WIS
Data CollectionForm A T R o = s IS SR NG S 2013 |0 ) IR )l
—_—
<010> Study Area Code Rkt
<015> Study Area Name UNEON TEL €O
<020> Program Year 2055
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identitied in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email ot the person identitied in data line <030>
. L ; 54.313 54.422
] : Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS = L Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

(check box when camplete)

Service Quality Improvement Reporting (complete attached worksheet) s A

Outage Reporting (voice) (complete attached worksheet) \O v Il v |

<— check box if no outages to report

Unfulfilled Service Requests (voice) | | |
Detail on Attempts (voice) | | (attach descri em)
Unfulfilled Service Requests (broadband) |
Detail on Attempts (broadband) | ] (urta ve document)
Number of Complaints per 1,000 customers {voice) il v ﬂ] v |
Fixed '
Mobile Q)
Number of Complaints per 1,000 customers (broadband) 0 |_R\ \\‘
Fixed
Mobile

| 12004890h510 A {attached descriptive document) v
Functionality in Emergency Sltyﬁ\

[12 0049nn610 :V {attached descriptive document) v

{check to indicate certification}

Service Quality Standards & Consume ctlon R<£®-nphance (check to indicate certification) v v

A<~

Company Price Of‘fermgs v (complete attached worksheet)

Company Price Offer| ba nd) {complete attached worksheet)

Operating Compa n% Affiliat (complete attached worksheet)

Tribal Land Offe N)? @ {if yes, complete attached worksheet) v
Voice Services Rate omp. (check to indicate certification) |

{attach descriptive document)

Terrestrial Backhaul (Y/N)E @ O {if not, check to indicate certification) v \
{complete attached worksheet) \\\\\
i v 1

Terms and Condition for Lifeline Customers (complete attached worksheet) N“

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification) I_|“\\\‘\‘
{complete attached worksheet) _-m

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification) ! — \x\.‘_\.\\‘
{complete attached worksheet) IR\X‘W

09/27/2013
Page 1

Page 1


usrbmb
Rectangle

usrbmb
Rectangle


7z o9eq €102/.2/60

-JeaA Jepuajed Joud ayi ul
19W 10U s338.e) JusWsA0IdWI }JOMIBU JO uolRUR|dXD UR BPINOLd  <BTT>

Ayoedes 251/135 Inoudwi OF pasn Sem (4SN) MOH  </TT>
38e13n02 301ns anaosdwil 03 pasn sem{4SN) MOH  <9TT>

Avjenb as1nuas anosdwi 03 pasn sem (4SN) MOH  <STT>

panIa33l sem poddns (45n) 921AI8S |eSIaAIUN YoNWw Moy Lodsy  <pTT>

s198.e1 ue|d Bunasw spiemo) ssauBoud Suljielsp sdey  <€TT>

*31elidosdde se 320|q SNSUBD 10 A3 JBIUID
3Jim 3Y1 18 PalIWIQNS 39 [jeys uoiewoul ay] "(e)zoz #S § o3 wensind ueid
1wawanosdwi Aujenb a21a13s JeaA-aA1) s} uo podal ssalfoud e suleuod ‘ZTT

aul| Uo ‘40d paydelie syl 1ey3 WIUOI 03 MO|3q SBX0Q 3S3Y] 9D 3sed|d

"821A85 Auoydaa) 32104 Ssauppe 03 palnbal

Ajuo s1 poday ssai80id anoA ‘poddns uszouy saalada) Ajuo Ya1ym 3130
e st 031n0A J| “(TNB)ETE ¥S § "¥'dD £ 03 Juensund pajiy Wodal ssaidoud |enuue Jnoi
‘sieaA Jusnbasgns uj ‘4o uejd Juswanocidw| AljEND DDIAISS JBBA-OAlY Yiey  <CTT>

'321A3s Auoydajay adioa
1n0ud JnoA 01 sa1ejaJ 11 Se D24 ayl yum 3y uo ,ueyd JesA 5, (e)Z0Z'¥S

m:.w_xw s,Auedwo unoA Jo sniels ay) Sulleaul|ap <z TT> aulj uo ‘bodai
N S5, d 1 01 paJinbai a1e NOA sy} ‘saA S| <TTT> 3ul] O] JOMSUR INOA J|

£
O O (ou/s3h) S 204 3y ym pajy ueid Jesh  <ITT>
WVWVON.vmm uf1sMia ue aney noA op ‘saA SI <QTT> BUIT 0} JBMSUE INOA J|
@ O (ou/sah) 4 n.uun_o@t uonedIHad J1 3 sU paaiadas Auedwod JnoA seH  <QTT>

b

wos ' wonsTeISpPIEUTEqTR3aTYs  son1g  <QEQ> dUl| Smnm&_&:mm_ ?n 10 SS2JPPY |IewF - SS3UPPY [IBWT 1080 <6E0>

s5vs-va9-g0s <QEQ> dul| BIEP m_AVW_ ap! uosiad Jo Jaquunp - JAqWNN suoyda|a] DB <GE0>

uTa2qraFeTYDS Sonig .Ugmmwg J0BJUOD PINOYS JYSN UOSIad - SweN 10ejuo] <Qe0>

¥T0Z Jlesp wesdold  <Qzo>
0D THEL NOINA swep ealy Apnis  <STO>
65002 apoJ ealy Apnis  <QTO>
€102 AINf
6180-090€ ‘ON {043u0] GINO/9860-090€ "ON [011U0D GINO T T
T8t Wio4 324 Suiuoday 3uawanoadw) Ayjend 33mni3s (00T)

¢ 38ed



€ 98eq

€102/.2/60

7>
- SMJIOM
NnaLINER] 0
Lo e e £ 4
V1)
\OZ2N
C’ P
>
N /,
- _S V']
$3.np3josd uonnjosay (ON / saA} {Aidde jey; jje {oN / saA) S13WOISN) V\
BAIIEJUBAALY 9de1nQ admuas sealy Apnms }I3Y)} uondudsaq paayy 40 13quinp |ejol | P13, 03sn) El ajeq awiy aeg nRquny
aidinn 1ayy EES LT ERITVETS S3lded 116 40 131 pu: X pug adeino | 1ers adeynQ | weys afeng | asuauayay
adenp siyL pia L V SHON
<y> <3> <> <a> <p> <72> <> <pq> \ mAmnv <29> <19> <e> <0e>
AN
wWod WODST2ISPIBUTSGT2I3TYSS "soniq <0E0> ul payiuapl uosiad 0 SS3IppY [{ew] - SS3JppYy |lew] 12e1uo) <6E0>
SS$5-593-809 <0E£0> aul| | paynuap! uesiad Jo Jaqunp - Jaquiny auoydaja) 19eju0)  <SE0>
ureqaIatyss eonig BIEp 5141 Suipieal 19e3U0I pINOYS JYSN U0SISd - SWEN 10BIUCD  <0E0>
$T0Z 1ea) wesdold  <Qz0>
0D T3L NOINN SWeN e3aly ApniS  <STO>
3po) ealy Apn:
£50021 poJ ealy Apmis  <0T0>
£10Z Ainf
6180-090€ "ON |043U0) GINO/9860-090€ ‘ON |043U03 GINO wiogj uoa3||o) ejeq

T8 W04 304

{@310A) Buioday afeano anaas (002)

¢ 9afeyq




t adeq €102/22/60

SUSYIOM PAUDETE 998G —-

v
/0
‘o
~H
oY
.
A
"
. s
934 pUE sajey 3ul| Jad |ej0] adiey) amas 994 231A16 [essaniun 33els | adiey) aun Jaquasqng ajels A ey 3 .>._Y adA] a1ey (2132) Jvs {2311) a3ueyoxz ajels
ealy papualxy Alojepueiy _mvtvrm_t_uu_.%
> _ < TR ge> Te> T8

V.mﬂ e T <€0L>

%

~ 1 V\ aSiey) 3dIAISS [BI0T |BIJUBPISDY APIM-3lR]S (BuUIS  <70L>

€ A m 31eQ 911933 23JeyD AIIAIAS |BIOT [BIIUAPISAY  <TOL>

WOD " WODBTSISPAYUTSqT2F2TYSs ~aonag <0E0> w@m W_ paynuap) uosiad Jo ssauppy |lews - SSAIPPY |lew3 JIeIU0)  <6E0>

S5¥5-%99-809  <QEQ> QU U] palyuap! uosiad JO JIAqUWNN - JAquNN suoydaa)] 19e1u0)  <SE0>
utaqrageTyss sonig e1ep siy} BuipJedal 19e3U0D P|NOYS JYSN UOSIAd - WEN 198IU0)  <QE0>
FT0C 1ea) weiSold  <Qz0>

0D TEL NOINA BWeN easy ApMS  <ST0>
650021 3po) ealy Apmis  <0T0>

{ 28eq




€102/42/60

G 38eq
)7
7z
XL
U
(0N
C Vi
v/ .
ag — -
N V , JooUg)ium
7 > | PeUJeRe 58S -
e
A ’ \Q
2
v 1
V4
{ pajas) payseay N {a9) {sdqw) paads peojdn {sdq) $994 pue ajey [e10] S934 w Juap|say {2311) a8ueyox3 aels
udYAA uUINeL uoIdY ouemo|jy adesn | - 3dja13§ pueqpeosg paads peojumoq parend; 1S %.
3suemoy|y adesn - 2J|AI3S pueqpeolg q v\

BT <P

T <T1L>

WOD - WODST3ITPIBUTEGTIBTYDS * 90N u_ u0s.12d 4O SSAIPPY |IBW3 - SSAIPPY |lew3 10.IU0)  <6EQ>
Scic=yoo=805 Aomg wmu ut gSy1uap! uossad Jo Jaquinp - JaquINN duoydaja) J9RM0)  <SE0>

UTSqT23I9TYSS SoNIE <\€ S1y1 SulpJesa. 10e1U0I PINOYS J¥SN UOSIad - SWEN 1IeIU0D  <OE0>
PT0Z N d Jesp weadold  <QZ0>

00 THL NOINO Swen ea.y Apnils  <ST0>

650021 apo) ealy Apmis  <010>

G 28eg



£102/22/80
g afeq

Eﬁ“

v
g [l
o
M \h\
/a
uonjeudisaq pueiq Jo Auedwo) sy ssauisng Suloq IS /Y/V sajelyy
L'
e f - <EE> = T <Ze> I N <[e> <€T8>
</V YLV N Auedwon Bunesadg  <zI8>
N °
<& N g *.msmum\nm ®ieQq pue suoydsTal Auedwo) BuipjoH  <TT8>
( & Aueduc) suoydsTal uoTun is11e) MC_thmm <018>

wWoD T WOSRTIISPIABUTIGTAIITYDS '2o01q  <OL0> w@ 1 Um_u—&coﬂwn }0 S521pPY |1ew] - SS3JppY |lewq 10elu0) <6E0>
(N
SSpS-799-809 <OE0> mc__éc:cwu_ uossad Jo Jaquin - Jaquiny auoydaja] 19eIU0)  <SEQ>

uTaqIRIITYSS IINIG e18 siy1 Suipse3aJ 1983U0D PINOYS DYSM UOSI3d - SWEN 1I8U0)  <0E0>
¥10T 1ea) weidold  <070>
0D AL NOINO SuwieN eaJy ApNi1s  <STO>
670021 apo) ealy Apnis  <0T0>
. . €10z AN
6T80-090€ 'ON |0J3U0) GINO/9860-090€ ON (013U0D GINO wi04 uoi1da||0) Ejeq
r 18P Wwiod 304 sajuedwo) 8ujiesadg (008)

9 38ey



£ 33ed £1.02/22/60

*sjuawasinbas Suisuaory pue ssauisng [equil yum ssuendwo)  <676>
535520010 M3IADI UOIIBAISSAI [BINHND YHM dueldwo)  <8z6>
59559204d M31ADY |RIUDWIUOIIAUT YUm duedwo)  <£26>

s9InJ Suins samjoed yum souedwon  <9z6>
sjuawalinbal Sunuwiad asn puet yum adueldwo)  <5z6>
59ss9004d Aem Jo s1ySiy yum adueldwo)  <yze>

% {JsuuewW SA1ISUDS Aj[BINYND B Ul SROIAIDS SUNMIRN  <ET6>
O ‘Buiuueid Ayjiqeuieisns pue Ajiqisesd  <zz6>

/\ V 2 SUOIINHISUI JOYIUue Ajunuwiwod

|eqiii uo sndoy e yum Suiuueld JuswAojdap pue JUBWSSISSE SPRaN  <T176>

(VN
% ‘ON'saA)
$\ 199[9S
fv :sapnaul (6)(e)ETE S § 01 uensind JUSWUIIA0S
\V |2quiL 941 Y1IM UOIEUIPIOOD SDIBIISUOWIBP ‘076 dUl| UO ‘4ad
% Payde1e ay) uo paquISsp SNEIS 9Y) WJIJUOD 0] SIX0Q 3SAY) YIed
0 10} (VN ‘ON‘S9A) 10995 asea|d ‘spue |equ L saAIas Auedwiod JnoA J|

uoite3iqQ woswadeduz JUsWUISA0Y |equlL  <0Z6>

(1pd-) Juswnaog payseny 40 aweN O\ “

<0T6>

<6£0>
ssvs-v99-g09 <QEQ> U] BIEP Ul payliwdpruosiad Jo 1aquiny - Jaquiny auoydoja] 19BIU0)  <SE0>

uTaqTa3eTYOs EonIg e1ep SIy3 BuipseSal 19e1u0d pINoYs JYSN U0SIad - SWeN P9BIU0D  <QE0>
$102 1eDA Wesdold  <0zo>
00 THL NOINA QWEN By ApNIS  <STO>
690021 9po) ealy Apnis  <0T0>
3 €T0Z AInf
[80-090€ ‘ON |0AUC) GNO/9860-090€ ‘ON |0AIU0) 8O w04 uoI3||0) Bleg
¥ & . T8 W03 204 : Supuoday spuet jequy. (006)

/ 98ed



g 93ed

€10¢/L2/60

/Y (9)€TE S § 01 1uensind ease payoddns ayl uiyum weansdn
S GZ pue weaisumop sdqiy T 1Se3) 1 Jo 32IAI9S pueqpeolq

<QETT>

%o Jaused Surpodal ay3 wuyuod 01 X0q SIYl Y29y 3sed|d

(s

/VIWWV mdm%\“ ensind eaue payoddns ay3 ulyym 1sixa suonndo  <QzTT>

m |ney 11153.113] OU WLIUOI 03 XOq SIY] Y232 35e3|d

'

WOD  WODSTI3SPIBUTA[2F2TYDS * 90N1q

<0£0> dul| e1ep UI ugmv_ moﬂmn_ 40 SS3PPY |IBWT - SSAIPPY (IBWT 1IRIUOD  <6E0>

S595-%99-809

<QE0> 3ul[ e1ep ul paL I3 5Jad 40 1aquinp - Jaquunp auoydaja) 1LU0)  <GEQ>

uTaqIoISTYIS onIg

e1ep siyl SuipIesal 1223U0I PINOYS JVSN UOSIS - SWEN 10BIU0)  <0E0>

¥102

Jeap weidoird  <Qz0>

0D THL NOINA

QwieN ealy Apnis  <STO>

3po) ealy Apmis  <0T0>

670021
SEe - Ay ~ EtozAnr
6T80-030€ ‘ON |0:A31102 §NO/9860-090€ "ON 103U SNO. w04 uonayj|o) eled
o e ‘Supoday neyydeg [episalial oN (00TT)

g 29ed




6 29ed

€10¢/L2/60

‘uejd yans yoea 1o} Sa1eJ pue ‘s||ed ||0) 10} SIFIeyYd |BUOINPPY  <E7ZT>
H ‘ue|d ay3 o ped se papiaoid S9INUIW 4O JaqWINU 3Y3 UO S|e3ag <7TT>
‘$19quI25QNs aulj9)I] 01 paIao sueld 3d1ues Auoydajel

3210A Aue JO SUOI1IPUOD pUB SWJA] 3Y) SulqLISIP UOHIRWIO) <17TT>

:podai Ajjenuue 1snw s1a11ed ‘pyoddns

3wWoduI-mo| SuIaedal §)13 o4 Suipodal |enuue (Z)(e)zzy vS

§ 01 uensund uoneuuoul palinbal syl suleluod

O\ ‘02T dul| UO ‘p1S| USGIM Y1 10 ‘OTZT dul| Uo

% ‘10d paydeiie ayi 1ey) wiyuod 01 Mojaq SaXoq 353yl 3Iyd ases|d,,
d 3USGIM JNANd 0 UN  <OzZT>

(3pd-) Juswnoop payaene jo sweN \ /VVV
0TzZTyEb00ET Q % m sue|d auljayn Auoydafa) 3J10A JO SUOIIPUOD B SWIRL  <OTZT>
o~ _Th
woo*wooaTaIspIBUTIqIEFOTYSS sonaq  <OE0> BUl| Blep ul vg@_..comma 40 SS2IPpY (IeW] - SS2IPPY [lew] 10e0)  <gE0>
ssvs-v99-s00  <QEQ> dUl| elep ul paylylpdLmosiad Jo JSquiny - JquinN suoydaja] Peu0)  <GE0>
uteqrezeTUSs 20n1g elep siy} Suipiedal 19e3u03 pINoys JySn UoSI3d - dBWeN 1980l  <O£0>
¥1T0T 1ea) weidold  <QzZ0>
0D T4l NOIN Swe ealy Apmis  <STO>
670021 apoD ealy Apmis  <010>
uLo4 uo

S13UI03SND 3Ul|3H 40§ UORIPUO) pue swial (00ZT)

6 98e4




£102/£2/60
0T 38eq

%E‘_Qc_ pasnbay Juisiy Juswnoog psyIeny 40 sweN 5U0IINUISU| JOYIUY Ajlunwiwio) ssa130.1d wiiaju| <1207>
O *1e9A Jepuajes Suipadaid ay} Ul d1AIBS
\ pueqpeo.q 03 ss3d3e Suipirosd ueSaq yoiym 031 SUOIINIIISUL JOYIUE AUNWwod
& 0 53553Jppe puEe ‘saWeu ‘Jaquinu ay) apinroad jleys 11oddns || aseyd 4D Jo
rV waididas e se ‘(u)(g)(3) €T£ S § 01 wwensind uonewsoyul pasnbal 3yl suleuod

% ‘T20Z 3Ul| U0 * 4Qd P3YILIIE Y1 1eYy] WILUOI O} XOf Y] YI3YI ASedjd <0z02>

Q uonedYII) 55913044 WIS <6T0Z>

% UOIBIIYILID) DIIAISS puRqpeOlg JBA 13 <gT027>

$ UONRIIILIS) BIIAIBS pURGPEOIg JBJA PIE </102>

\ {(3)€TE"pS § ¥4I L} Butoday 1) sseyq esuawy J33uu0)
r-V\ pueqpeoug pjing 03 pasn 1oddng uoeIyId) <9102>

{(P)ETE pS § ¥4 Ly} Hoddng JD| eduawWYy J93UU0) s3ule) de) 3oy

uoiieaya) Joddns uazoud 3ininy pue 9107 <§102>
uoneIyH3) uoddnsg uazold ST0T <bT0Z>

“ uollealyi1Ia) oddns uszold y107 <€T07>
O uoneaya) poddng uazold £107 <TT02>

{(e)zTEbS § ¥4D £p} uonesya) poddns uazos4 Suinieray Jause) ded adud

1] 010 0 0

{(T)(a)ETE S § ¥4D L} uoneaynsa) Jesp pug <0102>

%m Jujnioday | aseyq eILAWY 193UU0) (eJUBWAIIU|

'3jeanade s| MO|3q PaYdeIR SJUSWINIOP 3Y) Ul pUe W0} SIY} UO pajsodal uonewsojul agu )(2){q 4D £ Ul yuioy 3as se poddns
11 35eyd eauawy 23uu0) pue ‘suoidnpal adieys ssadde 3asyo0 03 Joddns 3503 YSiH ‘voddns 150 Y3iH uazouy ‘oddns | aseyq ey 122uuo a13u] Jo Jualdidas e se asueydwod 310U 0) MoJaq SAX0Qq Y3 YIIHD

Q 7

2
WOD - WODSTISPIBUTAATIF2TYSS *ponxq  <QE0> m& | palIIUapI UOSIad JO S52.PPY |IBW] - SSIIPPY |IBWT 10€IU0)  <6E0>

& {{Z){Q)€TEbS § 4D Lt} uoneaynia) Jesp pig <T10Z>

S5bS-599-809  <OEQ> AUl ul palyIusp| uosiad JO JAQWINN - JaqWNN auoydajal 10ejuo)  <SE0>
uTaqTRILBTYSS 8oNIg e1ep s1y31 BuipJeda) 10e1U0D PJNOYS DYSM UOSIAd - SN 19RIU0)  <0£0>
10T Jeap wesdoud  <070>

02 THL NOIND SweN ealy Apmis  <ST0>
65002T 9po) ealy Apms  <010>

0T @3ed



TT °8eq

TT 98ed

€L02/12/60

uoRew.oju) pasnbay SuRsI JUSWNI0Q PaYIENY JO SweN UofIEW IO PaJNDas BUNS|| 193YSHIOM 3YI YoBNY  (9ZOE)

SMOJ4 YSED JO JUIWSTEIS pUe JUIISTEIS JWOIU| JIIYS IIUE|ed 40 40d  (SZ0E)

122 1931440 LB 0} paalqns uonew.oul SuALApUN  {pZog)
ueunodde 2yqnd

D PS11U30 Juspuadapul ue Aq m3inaJ e 0 pIpsiqns uonewloyul 3uiAlispun (£zog)
‘s;amoslog
suojjearunwuwolaja) Joy Hoday unesadp sny o3 s|qeiedwon jewloy (zz08)

e

yodau [eloueuly e (z Jo fJuejunoase Jjjqnd paLad Juapuadapu)
ue Aq malAa1 03 PI3[gNs UG SEY YIIYM JUIWSLe]S [eIdUBUY J1BY3 Jo Ado)
isujejuoa

“{ZHIETEPS § 013uensind gzpg Ul UO ‘UoISSItLQNS INOA Wauad o}
Mo[aq sax0q 3Y3 3aaY> asea|d ‘BTOE aul| UO ou si 3suodsal 3yl |

i

-ypne jepueuly s Auedwos ayy paw.opad jeyy

Jueunoade Jj|qnd paydes uIpuadapul ay) Aq pansst JIR3) Juswadeuey (rzog)

SMO|4 YSED JO JUSWITES PUE JUILWD]EIS IWO0DU] 433YS Iduejeq Jo Jad (ozog)
suonesunwwessja ] Joy poday BupesadQ sny 01 ajqesedwod jewsoj e

oo

O

Hoday |erueuy e (7) Jo ‘lUawWalels [eIdURUL PayPNE JI3Y) Jo Adod e aayy3 (6T0€)

sulejuod (2)lETEvS § 03 9z0¢g 3y uo 1uIqns 1noA wiyuod
03 Mm0[39q 59%0q Y1 )}o2y> asea|d ‘STOE Ul uo SIA sl Ssuodsal Iy Y|

9,
S

{oN/saA) 2paypne Auedwod 1noA s| ‘LTOE Ul uo ou st ssuodsasayl Y {8T0€)
IIBWLIO U] PRANDIY Bus JUIWNI0Q PIYIETIY JO JWweN uonejuIWNOop pasinbal |je pue podads

fenuue 5y s, Auedwod JnoA yoene ‘FTOE aul| uo saA s) asuodsal sy

(£10€)

SMO[4 YseD JO JUIWITe)S PUe JUILIIIL}S SWOIU| 49aYs aduele 40 4ad  (9T0E)
(sJsmo.iog suoiiedIuUNWWOo339)

Joj poday 2ujiessdp) spodas sny fenuue sy o Ados alucaIs|3
:sanbas

Q “ Ioue)|dwod (Z){})ETE S § 01 Juensind uoigewou painbal sy) sujleuod

{st0¢€)

Do

‘LTOE 9UI| U0 ‘404 PAYIENE 3] 1EY] W)U 0] SIX0Q ISIYY I2YJ ases|d
uodal [enuue 5Ny ay3 3|1} Auedwod InoA ssop ‘seA Y (FTOE)
{[DYWETE LS § ¥4D Lv} Ja11eD YOY PI2H Aj2reaud e Auedwos unoAs|  (£T0€)
uogewlogul panbay Bunsiy 633 Paydeny J0 aweN UMMTIETE S § 44D £} su

& “Jeah Jepusjes Buipaosad ay) U] 3IIAIIS puegpeolq 0) $SII38

ton/seall__]]
{on/saAl ™|

musu Joyauy Apunwwod  (2T0g)

Buipinosd uedaq yarym 01 SUCINYISUL JOYIUE AJIUNWILIOI JO SISSAIPPE
% pue ‘saweu ‘;aquinu 3y3 apiacad |jeys poddns (| 9seyd 4yD jo uAdivdl  (10g)

Q V ese ‘{N(1){3) €TE¥s § 01 uensund uoizewsogu) paainbsa ay3 sueuod
% N ‘ZTOE Ul U0 ' 4(0d PRYIENE DY} Jey) WIJuoI 03 XOq SIy1 JIayd aseald
uonewlou| pasnbay Suns)q juadinagd payseny jo \m {MTIWNETE S § W40 L) uoneaus) suarssiiy- {0TOE)

ue|d Jed § uo yoday ssaifoid

N\

Lt Uy Y10y 135 ! X

*3JBNIIE S| MOJq PIYIEIIR SIUSWINIOP AY3 UJ PUE WO} SIYI UO uatan»\ Jul Y3 I8 Jeyung | {Z)UIETE VS § 44D
I} Y yum I Supnsua ‘sianed pjay Ajaleand Joy ‘pue {(ejeoz s WW_E_E ejd Ayjenb 321135 JeaA 3a)4 53] uo 33uerdwol 30U 0 mo|aq S3X0Q Y3 ¥IIHD

V

WG WODS[o1Spi®ULaq [#3o1U0S * BN,

<OEQ> Ui} BIEP U) paiylluapl U0s.ad JO S53.PPY [IEW] - S59UpPY |[BW] 108IUG)  <GED>

SSHS-799-202  <OEQ> SUj) BIEP Ul PAYHUIP) UOSIA (O JIQUINY - JAQUINN IUDYDH|3 | 19e1U0])  <GE0>
UIsqraidtuss 2onIg TI0P £hy3 SUIpICEe) IEIUGT BINOUS TV VGSiag - DWEN I9FIUCD  <0E0>
pLoL Teop weldolg  <070>

03 'IZL ROINN Swen ealy Apnis  <ST0>

60021




Page 12

120049

<010> Study Area Code

<015> Study Area Name UNION TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> _Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that § am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

y_ . —
Name of Reporting Carrier: UNEON TEL &0 1\9
Signature of Authorized Officer; CERTIFIED ONLINE f’\ Date
Printed name of Authorized Officer: AQV,
Title or position of Authorized Officer: c‘

Telephone number of Authorized Officer: ‘é

\\
10/15/2013

I5tudy Area Code of Reporting Carrier: i Filing Due Date fx{this form:

under Title 18 of the United State, ,5.C. §1001,

Persons willfully making false statements on this form can be punished by fine or forfeiture undergge Mﬂcations Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment

Q

09/27/12013

Page 12



Page 13

[
<010>  Study Area Code A
<015>  Study Area Name UNION TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039>  Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

(N
| certify that (Name of Agant) Is authorized to submit the information r on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporti irements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent Is accurate. \
L

Name of Authorized Agent: Vs
Name of Reporting Carrier;  UNION TEL CO (‘V
Signature of Authorized Officer: CERTIFIED ONLINE 05/ o

Printed name of Authorized Officer:

Title or position of Authorized Officer: %J

Telephone number of Authorized Officer:

-
5tudy Area Code of Reporting Carrier: 120049 Filing Due Date for this foG: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the ormnlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, .C. § 1001.
N4
TO BE COMPLETED BY THE AUTHORIZED AGENT: Q
la)
P

/
Certification of Agen%@zed to <I<uual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
f& U

I, as agent for the reporting carrier, certify that | authorize Wt'the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provi% the report rrier; and, to the best of my knowledge, the information reported herein is accurate.

N
Name of Reporting Carrier: ya M@ TEL Q. Y‘
Name of Authorizsd_l_l&gnt or Em, f Agent: o
[signature of Authorized Agent or Emigloyee of Ag: '::‘W;ERTIFIED ONLINE Date:
Printed name of Authorized Agent or Employee ent:

Title or position of Authorized Agent or Empl of Agent

Telephone number of Authorized Agent or Employee of Agent:

I5tudy Area Code of Reporting Carrier: 120049 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
09/27/2013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.!

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
{47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers {broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) Os
[47 CFR 54.313(a)(7)] ,Q
Line 710 — Company Price Offerings (broadband) éJ

[47 CFR 54.313(a)(7)] Q

Lines 1000 and 1010 — Voice Services Rate Comparability
[47 CFR 54.313(a)(10)] (J

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and {d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).



€102/.2/60

$3Inpaloid uonn|osay {oN / saA) {Ajdde jeyy jje {on 0 | siawipls |, Panagy awil aeq awnyg ajeq I
sAnejuUanALg adeynQ 3iAsag seaty Apnis ¥2y)) uenduasaqg pay 0 J3q awoisn) pu3| pujadeino Hess | uels adeing wu:hw wz
ajdniny vayy adeng anniag saiyae le1014 \ quinp ageing - mxmo”_

adeno siyL pid . u »

<y> <8 <§> <3> <p> INNV\ ‘% <bQ> <EQ> <Zq> <Ta> <e>
N <0¢z>
Wostuobata3epaeuToNTa ot %8N Aomow‘ﬁ w:_ PayIIUaPI UOSIAd JO SSBIPPY [lBWT - SSAUPPY [lewd 1Jeluo)  <E0>
SSp5-$99-809 <OEQ> AUl %_ paijiluspl uosiad o JAQWINN - JaqunN duoyda|ay 19e1U0)  <5E0>
UTeqeIaTYDS BONIE e1ep siyj Bulpiedal 19e3U0I P|NOYS JYSN UOSId - SWEN JIBIU0D  <OE0>
$10Z Jeap wesdold  <0z0O>
00 TAL NOINO awen eauy Apnis  <ST0>
P 9po) ealy Apmis  <0T0>

£T0Z At

6180-090€ "ON [041u0) HINO/9860-090€ "ON |0.3U0] ANO
T8% wiod 304

w4 uonIByo) ereq
(aa107) Buinioday a3eing adjAuas (002)



usrbmb
Rectangle


Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

(500) Service Quallty Certification

[~ <0105 Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address ot persen identitied in data ine <030>

FCC Form 481
OMB Control No. 3060-0986

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service quality st:
protection rules; and, to the hest of my knowledge, the carrier is in compliance with applicable service quality standards and cons

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

ards as well as the consumer
ction rules.

AN

Name of Reporting Carrier

( N

Union Telephone Company

Ay Gl AQ)J |Date: 06/27/2013

Signature of Authorized Officer
IPrlntea name of Authorized Officer Kevin G, Hess - -
Title or position of Authorized Officer Senior Vice Pr - Government & Regulatory Affalis
Telehone number of Authorized Officer: (608] 664-4160
Study Area Code of Reporting carrier 120049 013 o | EEsenbe eyl
A

Persons willfully making false statements on this form can be punished by fine or forfeiture Lﬁder the Communications Act of 1934, 47 U.S.C.
§§ 502, 503(b), or fine or impriscnment under Title 18 of the United States Code, 18 U.S.C!
N\




Line 610 - Certification of Carrier's Ability to Function in an Emergency

(600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

[ <0I0>  Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Emal Address ot person Identitied In data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a)(2)

| certify that | am an officer of the reporting carrier and that my responsibllities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be
able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power t re functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resultin, emergency sltuations.

AN

|Name of Reporting Carrier Union Telephone Company @
Signature of Authorized Officer 7¢-: tJ/Qfé/ AQ . |Date: 06/27/2013
Printed name of Authonzed Officer Kevin G, Hess A VvV

Title of position of Authorized OHicer Senior Vice President - Government & Reguiatory ATalrs _ &

Telehone number of Authorized Officer: (608) 664-4160 J

Study Area Code of Reporting carrier [120049 IN06/27/2013__ S~ | [ LG 7 KL T |
N\

Persons willfully making false staternents on this form can be punished by fine or forfeiture derhtommunications Actof 1934, 47 US.C.
§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C\
AN
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

i

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch@service.

For a list of local exchange services and rates, refer Qﬁh\é Company’'s Local

Exchange tariff posted on l(ig website at
http://www.tdstelecom.com/CustomerService/T ariffS -aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). , not all bundles are tariffed)

Any of the local service offerings listed abovles?br a minimum one month period
and entitles the customer to telephone callﬁ\?u in the exchange and local calling
area (including EAS points). Toll charge % ot apply to such calls.

Telephone Service including Lifeline Qrvice also includes -
Touch Tone P

Access to 911 e@encyg@ce along with other N11 services
/Se

[
[ ]
e Accessto ope;% rvice
e Access to difec ryase\i/ nce
e Access to alli long distance carrier
e Tollre ion at no charge for Lifeline customers
A
Participants { eline Assistance shall not be disconnected from Local Service for
non-payment’ of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline

Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service -

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3)

N

3 STAR Package

includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing,_ Special Call
Acceptance, and Personal Voicemail. The charg is upgrade is
set forth under "Residence” below (not flat ervice at some
companies). ’{

4 STAR Package Q<</
Includes: Residential One-Party Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Reje@ , and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package ca %pgraded to include Three-Way Calling,
Priority Ringing, Special QI Acceptance and Personal Voicemail. The
charge for this,upgradQ& set forth under “Residence” below.

5 STA a e<(
Incl ‘ idential One-Party Line, Caller ID Deluxe, Call
iting/Ca Call Waiting, Call Forwarding, 3-Way Calling,

nymo all Rejection, Priority Ringing, Special Call Acceptance,
all Forwarding, Personal Voice Mail, and Unlimited LATA-

%efer
@n /or Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are
satisfactorily paid in full.

Residence (/
1) 3 STAR Package, per line Q$ .99 to $29.99
2) 4 STAR Package, per line C—) 29.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to exist\'/ ckage) $5.00
b.  Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE Q / OQ\
1. General ,<<, <</

Security Line ice i undle for residential customers who have their main

telecom tions ice with a wireless provider but require a basic access line

for bac&\ nd peed data.

The bundle des a Residential One-Party Line and up to 1 Mbps high speed

data. (Could¥be an LMS line at companies that provide LMS)

2. Terms and Conditions

a.

b.

Security Line Service will be provisioned where facilities are available.

Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

No other optional services or features are allowed with this bundie, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

h.

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance toli rates.
Service Connection Charges will not apply.
Optional Call plans are not available with this bundle.

Seasonal Service is not available with this bundie. O$

N

3. Rates and Charges &
@Ely Rate

Bundle Base Rate C—JQ $36.95 to 47.20"
S

J Other data speeds may be available for an additional {h}gé





